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Malaysia	 is	 a	 multiethnic	
country	 -	 made	 up	 of	 Malays,	
Chinese,	 Indians	 and	 various	
indigenous	ethnicities.	Malaysia	
has	 had	 a	 fair	 share	 of	 inter-
ethnic	 tensions	 and	 disputes	
historically	up	till	today.			
The	 Malaysian	 government,	
through	 the	 Department	 of	
National	 Unity	 and	 Integration	
(DNUI)	 has	 decided	 in	 2007	 to	
introduce	community	mediation	
(CM)	 as	 a	 means	 of	 resolving	
community	disputes.			
Ho	 Khek	 Hua	 (2009)	 addressed	
the	 challenges	 faced	 i.e.,	 the	
limited	 number	 of	 trained	
mediators,	 the	 issues	 of	
providing	mediation	 training	 to	
community	 leaders,	 the	 need	
for	 case	 studies	 and	 financial	
constraints.	 	 In	 Malaysia,	 there	
is	 no	 legal	 framework	 as	 yet	
developed	for	CM.			
Background of CM 
The	 social	 background	 of	
Malaysia	 as	 a	 multicultural	 and	
multiethnic	 country.	 The	
interaction	 and	 integration	 is	
somewhat	 dependent	 upon	 the	
knowledge	 and	 understanding	
of	 the	 various	 cultures,	
languages	and	religions.			
Every	 single	 issue	 involving	
different	 racial	 and	 religious	
groups	 is	 sensitive	 and	 should	
be	handled	diligently.		
Malaysia	 should	 have	 its	 own	
mechanism	 towards	 national	
integration	 and	 dispute	
resolution	 is	 definitely	 a	 major	
priority.		
CM	 is	 considered	 as	 the	 best	
method	 since	 the	mediator	 will	
have	 to	 rely	 on	 the	 ethnic	 and	
racial	 identities	 to	 interpret	 the	
interpersonal	 problems	 and	
thus,	 achieve	 a	 fair	 result	 to	 all	
the	parties.		
Malaysia	 should	 revive	 its	
tradition	that	had	been	replaced	
by	 litigation	 by	 introducing	 CM	
and	 expose	 the	 people	 of	 self-
empower	 which	 should	 be	 a	
better	 way	 to	 deal	 with	 their	
dissatisfaction	and	needs	rather	
than	leaving	them	in	the	hand	of	
authority	 to	 deal	 with	 their	
disputes.			


































































































































































































































•  Mediators work on voluntary basis.
•  The MK are governed by the Code of Conduct provided by the 
Community Mediator Association and the Department, a training 
manual prepared by the trainers and CM Operating Procedure 
provided by the DNUI.
•  In 2010, it was reported that over 200 cases were resolved.
•  In March 2012, a number of 519 individuals were trained as 
community mediators and the cases involving racial issues have 
decreased from 1315 cases in 2007 to 912 in 2011. 
•  Up to now, the Department has trained and accredited 1027 MK 
for the whole Malaysia.
•  They were trained by the trainers from IIUM and Pusat Bantuan 
Guaman, UKM 
•  The Department aims to train more of its staff and RT as MK for 








































Issues and Challenges  
















Trainees limited to 
the officers of the 
Department and to 
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